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I. Scope 

1. These Terms and Conditions apply to contracts for the 
provision of hotel rooms for accommodation purposes, as 
well as all other related services and deliveries provided by 
the hotel. 

2. The customer's terms and conditions shall only apply if this 
has been expressly agreed in writing. 

II. Conclusion and content of the contract  

1. Offers made by the hotel are always subject to change. The 
contract is concluded when the hotel accepts the booking. 

2. It is a prerequisite for the conclusion of a contract that the 
customer is 18 years of age or older at the time of the 
conclusion of the contract. If the customer is not of legal 
age, the hotel hereby revokes the contract as a 
precautionary measure. 

3. If the person making the booking is acting on behalf of and 
for the account of a third party (the customer), the person 
making the booking shall be jointly and severally liable with 
the customer for all obligations under the contract, provided 
that the hotel has received a declaration to this effect from 
the person making the booking. 

4. This also applies to services commissioned by the person 
making the booking or the customer directly or via the 
hotel, which are provided by third parties and paid for by 
the hotel. 

5. The subletting and further leasing of the rooms provided as 
well as their use for purposes other than accommodation 
require the prior consent of the hotel. 

6. Unless otherwise agreed, the booked rooms or other spaces 
may be used from 3 p.m. on the day of arrival. Unless a later 
arrival time has been expressly agreed or the rooms in 
question have been paid for in advance, the hotel has the 
right to assign them to other parties after 6 p.m. and the 
customer may not derive any claim against the hotel from 
this. An obligation to award a contract elsewhere does not 
exist. 

7. On the agreed day of departure, the rooms or other spaces 
must be vacated by 12 noon at the latest. Use beyond this 
time can be agreed with the hotel for a time-based fee – 
subject to availability. 

8. If the customer continues to use the room or the other 
spaces beyond 12 noon without having previously made an 
express agreement to do so, the hotel may charge 50% of 
the full gross list price (but at least the charge pursuant to 
No. 6 above) for their use beyond the contractual time limit 
up until 6 p.m. and at least 90% of the full gross list price 
after 6 p.m. due to the late vacating of the room or the other 
spaces. This shall not give rise to any contractual claims on 
the part of the customer. He is at liberty to prove that the 
hotel has not incurred any or a significantly lower claim for 
compensation for use. 

III. Payment terms 

1. The prices included in the hotel's booking confirmation 
apply. The agreed prices are inclusive of taxes and local 
charges applicable at the time of conclusion of the contract, 
unless otherwise agreed. 

2. If the price generally charged by the hotel for the agreed 
services or the statutory value added tax increases or if the 
costs of third-party services in connection with the 
accommodation increase, the hotel shall be entitled to 

increase the agreed price appropriately if the period 
between conclusion and performance of the contract 
exceeds four months. If the price increases by more than 5%, 
the customer has the right to withdraw from the contract. 

3. Should the customer later wish to reduce the number of 
booked rooms, the services provided by the hotel, or the 
duration of their stay, the hotel can make its agreement to 
this reduction conditional on there being an appropriate 
increase in the price for the room and/or for any other 
services rendered by the hotel. 

4. The hotel may require the customer to make an advance 
payment or provide adequate security in advance, at the 
beginning of, and during the stay. In the case of advance 
payments or security deposits for package tours, the 
statutory provisions remain unaffected. 

5. Unless fixed payment dates have been agreed, payments 
shall be made within 10 days and without deduction from 
receipt of the invoice, but no later than 30 days after the 
date of departure. Upon expiry of the payment deadline, 
default shall occur. 

6. In the event of default in payment, the hotel shall be entitled 
to charge the applicable statutory default interest currently 
amounting to 8% or, in the case of legal transactions 
involving a consumer, 5% above the base interest rate. The 
hotel reserves the right to provide evidence of greater 
damage. 

7. The customer may only offset undisputed or legally binding 
claims. 

IV. Liability of the hotel and limitation period 

1. The hotel is liable for damages resulting from injury to life, 
body or health. Furthermore, the hotel, its legal 
representatives or vicarious agents shall only be liable in the 
event of intent and gross negligence. In the event of a 
breach of essential contractual obligations, the hotel shall 
also be liable for ordinary negligence. In this case, liability 
shall be limited to compensation for foreseeable damage 
typical of the contract. Any further claims for damages shall 
be excluded. In the event of disruptions or deficiencies in the 
hotel's services, the hotel will endeavor to remedy the 
situation without delay when it becomes aware of them or 
when the customer complains about them. The customer is 
obliged to contribute what can be reasonably expected of 
him/her in order to remedy the disruption and to keep any 
possible damage to a minimum. In all other respects, the 
customer is obliged to point out the possibility of an 
exceptionally high loss in good time. 

2. In addition, the hotel shall only be liable for items brought 
into the hotel by the customer in accordance with §§ 701 f. 
BGB (German Civil Code), i.e. up to an amount corresponding 
to one hundred times the accommodation price for one day, 
but at least up to the amount of EUR 600.00 and at most up 
to an amount of EUR 3,500.00 or EUR 800.00 for money, 
securities and valuables.  

3. Any items left behind by the customer will only be 
forwarded at the customer's request, risk and expense. The 
hotel shall keep the items for one year; thereafter, provided 
there is a recognizable value, they shall either be utilized or 
destroyed. No. 1, sentences 1 to 5 above shall apply 
accordingly to the hotel's liability. 

4. The hotel carries out requested wake-up calls with the 
utmost care and handles messages, mail and merchandise 
shipments for the customer with care. The hotel will take 
care of the delivery, storage (in the case of goods shipments, 
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however, only after prior agreement) and – on request – the 
forwarding of the same against payment. No. 1, sentences 1 
to 5 above shall apply accordingly to the hotel's liability. 

5. All claims against the hotel are generally subject to a 
limitation period of one year from the beginning of the 
knowledge-dependent regular limitation period of § 199 
para. 1 BGB (German Civil Code). Claims for damages are 
subject to a limitation period of five years, irrespective of 
knowledge. The reductions in the statute of limitations do 
not apply to claims based on an intentional or grossly 
negligent breach of duty by the hotel. 

V. Liability of the customer 

1. The customer is liable for all damages to the building or 
inventory caused by himself as well as other guests and 
other third parties under his domain. 

2. If the Hotel procures technical and other equipment from 
third parties at the request of the customer, it shall act 
exclusively in the name of, on the authority of and for the 
account of the customer. The customer is liable to the third 
party for the careful treatment and proper return of the 
equipment. The customer shall indemnify the hotel against 
all claims of third parties arising from the transfer of the 
equipment. 

VI. Cancellation of the customer 

1. The customer has the right to cancel the contract free of 
charge within 24 hours without giving any reason.  

2. The customer can only withdraw from the contract if a right 
to withdrawal has been agreed in the contract if there is a 
legal right of withdrawal or if the hotel expressly agrees to 
the cancellation of the contract. The customer's withdrawal 
or the hotel's possible consent to a cancellation of the 
contract shall be made in text form in each case. 

3. If the customer later cancels the booking or does not use the 
agreed services of the hotel in whole or in part, the hotel is 
entitled to charge the agreed price less saved expenses. The 
customer is then obliged to pay 90% of the agreed gross 
price (agreed price including statutory VAT). 

4. A change in the scope of the contract due to late arrival or 
early departure as well as a change in the number of 
participants shall also be considered a cancellation within 
the meaning of No. 3. 

5. The customer is free to prove that the hotel's claim for 
payment did not arise at all or did not arise in the amount 
demanded. In the case of customers who are not consumers, 
the hotel may instead also assert the claim under § 288 
para. 5 BGB (German Civil Code). 

VII. Hotel withdrawal  

1. If it was agreed that the customer can withdraw from the 
contract free of charge within a certain period of time, the 
hotel is entitled for its part to withdraw from the contract 
during this period if there are requests from other 
customers for the contractually booked rooms and the 
customer does not waive his right to withdraw upon inquiry 
by the hotel with a reasonable deadline. 

2. Furthermore, the hotel is entitled to withdraw from the 
contract extraordinarily for factually justified reasons, in 
particular if 

- force majeure or other circumstances beyond the control 
of the hotel make it impossible to fulfill the contract; 

- rooms or spaces are culpably booked with misleading or 
false information or concealment of material facts; 
material may be the identity of the customer, the ability 
to pay or the purpose of the stay; 

- the hotel has reasonable grounds to believe that the use 
of the service may jeopardize the smooth operation of the 
business, the security or the reputation of the hotel in the 
eyes of the public, without this being attributable to the 
hotel's sphere of control or organization; 

- the purpose or reason for the stay is unlawful; 

- there is a violation of clause II. 4. above. 

3. The justified withdrawal of the hotel does not justify a claim 
for damages on the part of the customer. 

VIII. Technical equipment, material brought along 

1. The customer is entitled to use their own telephone, fax and 
data transmission facilities with the prior written consent of 
the hotel. The hotel may charge a connection fee for this. 

2. Items brought by the customer are at the risk of the 
customer in the hotel. The hotel shall be liable only in 
accordance with clause IV. 

IX. Final provisions 

1. Changes or amendments to the contract or these terms and 
conditions must be made in writing. This also applies to the 
amendment of the written form clause. Unilateral changes 
or additions by the customer are invalid. 

2. The place of performance and payment is the registered 
office of the hotel. 

3. If the customer is a merchant or has no general place of 
jurisdiction in Germany, the exclusive place of jurisdiction 
for all disputes arising out of or in connection with the 
contract shall be the registered office of the hotel.  

4. The laws of the Federal Republic of Germany apply. The 
application of the UN Convention on Contracts for the 
International Sale of Goods and the conflict of laws is 
excluded. 

5. The hotel hereby informs you about the Online Dispute 
Resolution (ODR). The EU provides a dispute resolution 
platform at the following link:  
https://ec.europa.eu/consumers/odr. The hotel hereby 
declares that it is neither willing nor obliged to participate 
in dispute resolution proceedings before consumer 
arbitration boards. 

 

Last updated: March 2023

 

https://ec.europa.eu/consumers/odr


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages false

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth 8

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /FlateEncode

  /AutoFilterColorImages false

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages false

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth 8

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /FlateEncode

  /AutoFilterGrayImages false

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages false

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /FlateEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

    /DEU <>

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



